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Winning Reason

¢ Integrates AloT edge computing architecture that can provide could PBX solution and call
canter solutions worldwide.

e Strong functionality that can support various secured cloud communication interfaces to
ensure reliable and stable edge computing, providing clients with centralized data
management service. User-friendly smart and high resolution interface that also integrated
CTland CRM systems.

¢ Ultra-thin, fan-less, and low power consumption structural design, demonstrating a work of
art.

Product Feature

e Multi Internet connectivity-with LAN, 4G, WIFI AP, allow other edge PCs to connect each
other

e TPM2.0 Security in cloud communication

¢ Reliability monitor-remote control and solve abnormal issue

e Customer database services-Business intelligence, Customer Value Analysis.

e Backup structure service

¢ Intelligent information integration-CTl, IVR, CRM, Call center integrated, FQA by Smart Al
Robot, Customer Management

e Visualization Ul design-Real time Monitoring, Report Analysis

https://bcaward.computex.biz/
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